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Guidance for employers re self isolation 
 

It is critical that employers take steps to keep workers and visitors 
safe. Employers can reduce the risk of co-workers having to self-
isolate if a member of staff tests positive for COVID-19. 

It is vital that employers play their part by: 

• making their workplaces as safe as possible (where working 
from home is not possible) 

• supporting their workers when in isolation 

It is a legal requirement for employers to not knowingly allow an 
employee who has been told to self-isolate to come into work or work 
anywhere other than their own home for the duration of their self-
isolation period. Failure to do so could result in a fine starting from 
£1,000. 

Employers (and the self-employed) must continue to ensure the 
health, safety and welfare of their employees. They also have similar 
obligations in respect of other people, for example agency workers, 
contractors, volunteers, customers, suppliers and other visitors. 

Workplace risk 

Employers must review risk assessments to ensure they remain 
suitable and sufficient. Where COVID-19 is a risk in the workplace, it 
must form part of the risk assessment. 

The Health and Safety Executive has published guidance to help you 
conduct a risk assessment. 

Employers have a duty to consult their workers, and unions where 
applicable, as part of their risk assessment. Employers should share 
the risk assessment with workers and consider publishing the risk 
assessment on their website. 

mailto:office@vickyanderson.co.uk
https://www.hse.gov.uk/news/working-safely-during-coronavirus-outbreak.htm
https://www.hse.gov.uk/news/working-safely-during-coronavirus-outbreak.htm
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If a worker develops symptoms and orders a test 
 
If a worker develops symptoms, they should request a free test as 
soon as their symptoms start. 

Once they have ordered the test, they’ll be asked by NHS Test and 
Trace to provide details of anyone who they have been in close recent 
contact with. This will not automatically be all their co-workers, but 
anyone who meets the definition of a close contact. 

A close ‘contact’ is a person who has been close to someone who has 
tested positive for COVID-19 anytime from 2 days before the person 
was symptomatic up to 10 days from onset of symptoms (this is when 
they’re infectious to others). This could be a person who: 

• spends significant time in the same household 

• is a sexual partner 

• has had face-to-face contact (within one metre), including: 

• being coughed on 

• having skin-to-skin physical contact, or 

• contact within one metre for one minute 

• has been within 2 metres of someone who has tested positive 
for COVID-19 for more than 15 minutes 

• has travelled in a small vehicle, or in a large vehicle or plane 

Where an interaction between 2 people has taken place through a 
Perspex (or equivalent) screen, this would not be considered sufficient 
contact, provided that there has been no other contact such as any of 
those indicated above. 

Alerting close contacts 

When someone first develops symptoms and orders a test, they will 
be encouraged to alert the people that they have had close contact 
with in the 48 hours before symptom onset. If any of those close 
contacts are co-workers, the person who has developed symptoms 
should consider asking their employer to alert those co-workers. 

mailto:office@vickyanderson.co.uk
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
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Close contacts at this stage do not need to self-isolate unless 

requested to do so by NHS Test and Trace or a public health 
professional, but they should: 

• avoid contact with people at high increased risk of severe 
illness from coronavirus, such as people with pre-existing 
medical conditions 

• take extra care in practising social distancing and good 
hygiene 

• watch out for symptoms and self-isolate if they also show 
signs of coronavirus 

Employers may need to keep staff informed about COVID-19 cases 
among their colleagues. However, employers should not name the 
individual. If a co-worker is at risk because of close contact with the 
positive case, then they will be notified to self-isolate by NHS Test and 
Trace.  

If the test is positive 

If the person with symptoms tests positive for COVID-19, NHS Test 
and Trace will notify their close contacts and instruct them to self-
isolate. 

This will occur by either a phone call, text message, email or letter. 
The period of self-isolation will be for up to 14 days, from the point of 
most recent contact with the person who has tested positive for 
coronavirus. When NHS Test and Trace advises contacts to self-
isolate, it does not tell them the identity of the person who has tested 
positive. 

Make sure your workers self-isolate 

You should help your employees self-isolate if they have 

coronavirus symptoms and are waiting for a test result, or if they are a 
member of the same household as someone who has symptoms or 
has tested positive for COVID-19. 

mailto:office@vickyanderson.co.uk
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You have a legal requirement to ensure your employees self-isolate if 
they: 

• have tested positive for coronavirus 

• have been in close recent contact with someone who has 
tested positive and received a notification to self-isolate from 
NHS Test and Trace 

You should not share the identity of a worker who has tested positive 
with other workers. 

Where workers are asked to self-isolate because they are a close 
contact of a positive case 

If a worker is asked by NHS Test and Trace to self-isolate, you have a 
legal duty to not knowingly allow them to come into work, or 
encourage them to work anywhere other than their place of self-
isolation. 

If a worker is asked by NHS Test and Trace to self-isolate, you 
should: 

• continue to communicate with them and provide support 

• allow them to work from home if they remain well and it is 
practicable to do so, for example, by finding alternative work 
that can be completed at home 

If a worker cannot work from home, you: 

• must ensure they receive Statutory Sick Pay (SSP) provided 
they meet the eligibility criteria 

• may consider giving them the option to use their paid leave 
days if they prefer 

 

mailto:office@vickyanderson.co.uk
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Employees in self-isolation are entitled to SSP for every day they are 
in isolation, as long as they meet the eligibility conditions. 

You may be able to reclaim SSP. NHS Test and Trace will provide 
evidence to your worker that they have been told to self-isolate. You 
should ask them to follow the instructions on getting an isolation 
note if you require evidence. You may need this evidence to 
reclaim SSP. 

If contacted by NHS Test and Trace, your worker will need to isolate 
for the full 14 days from when they last came into contact with the 
positive case. They will not be able to leave self-isolation early even if 
they are not symptomatic as it can take up to 14 days to develop 
symptoms. 

They should not take a test if they are not symptomatic as this could 
generate a false negative and they may then go on to develop 
symptoms in the following days.  

ie they can not go for a test and return to work if it is negative. 

Multiple cases in the workplace 

If there is more than one case of COVID-19 in a workplace, employers 
should contact their local health protection team to report the 
suspected outbreak. 

https://bit.ly/3oFbnxO click the link to take you to the .GOV website guidance 
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https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://111.nhs.uk/isolation-note/
https://111.nhs.uk/isolation-note/
https://bit.ly/3oFbnxO

